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ACCIDENT

Aircraft Type and Registration:  A330-323, N273AY

No & Type of Engines:  2 Pratt & Whitney PW4168A turbofan engines

Year of Manufacture:  2000 (Serial no: 0337) 

Date & Time (UTC):  5 February 2015 at 0715 hrs

Location:  Stand 325, London Heathrow Airport

Type of Flight:  Commercial Air Transport (Passenger)
 
Persons on Board: Crew - 12 Passengers - 156

Injuries: Crew - None Passengers - None

Nature of Damage:  No 1 engine and front of engine cowl

Commander’s Licence:  Airline Transport Pilot’s Licence

Commander’s Age:  61 years

Commander’s Flying Experience:  26,748 hours (of which 2,706 were on type)
 Last 90 days - 60 hours
 Last 28 days - 30 hours

Information Source:  Aircraft Accident Report Form submitted by the 
pilot and further enquires by the AAIB

Synopsis

Having parked on stand the commander observed an ok message on the stand guidance 
system and, believing chocks were in place, released the parking brake.  The aircraft then 
rolled forward and its left engine cowling struck the airbridge.

History of the flight

The commander taxied the aircraft onto Stand 325, under the direction of the stand’s parking 
guidance system.  Upon observing a stop message on the guidance system he set the 
aircraft’s parking brake.  After completing the aircraft’s shutdown procedure he observed an 
ok message.  Believing chocks were in place he released the parking brake.

Having observed the parking brake light illuminate, initially the ground crew placed a chock 
behind the aircraft’s nose wheel.  They then noticed the aircraft starting to move so quickly 
withdrew to a safe location.  The commander heard “we are moving” so he “jumped” on the 
toe brakes and reset the parking brake.

At the time the commander was not aware the aircraft had hit anything.  It was subsequently 
discovered that the front cowl of the left engine was damaged as a result of impacting the 
airbridge.  There were no injuries.

The aircraft had rolled about 0.4m, measured by the stand guidance system.
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Operator’s message to crews

The operator sent the following message to all crews that operate to European destinations 
on 9 February 2015:

‘Subject: Keep Parking Brake Set in Europe 

We are currently performing a European ground handler audit to ensure all 
vendors are aware of the requirement to provide a “Chock In” signal upon gate 
arrival after the chocks have been installed. 

Until this audit is completed, leave the parking brake set when arriving at the 
gate at all European stations.’

Aircraft handling agent’s procedures

Normal practice for the ground crew is to chock the rear of a wheel first, as the majority 
of aircraft stands at London Heathrow Airport have a gradient that slopes away from the 
terminal buildings.

Aircraft stand information

The surface of Stand 325 slopes towards the terminal building with a gradient of approximately 
0.86%.  When an ok message is indicated on the stand guidance system it indicates that the 
aircraft is parked in the correct position.

Commander’s comments

The commander believed the incident was a result of the slope on the ramp and a “mix-up” 
with the airline’s procedures and no chock signal procedure.

Discussion

Having observed an ok message and believing the chocks were in place the commander 
released the parking brake.  This was contrary to an operator message to crews.

As the stand has a gradient down towards the terminal the aircraft started rolling until the 
left engine cowl came into contact with the airbridge and the commander applied the toe 
brakes.


