
From: Doug Harris  
Sent: 24 August 2013 15:01 
To: CineworldCityScreen 
Subject: PICTUREHOUSE, BURY ST EDMUNDS. 
 
I understand that you are investigating the competition implications of one cinema 
company owning both cinemas in Bury St Edmunds. 
 
The programmes for both outlets have been varied between each other and, as a 
regular visitor to The Picturehouse to see a range of shows which would not be 
shown at the multiplex, I can assure you that a high level of competition exists 
between the two outlets. 
As pensioners, there is no way my wife and I would submit ourselves to the overloud 
outpouring of rubbish in the multiplex and prefer the varied choice at the smaller 
Picturehouse. 
Doug Harris. 
 
 
PS.  Your remedies exclude the obvious one. When Picturehouses were acquired by 
Cineworld, the purchaser gave an undertaking that the programmes would be 
competitive and varied from each other. In Bury St Edmunds this undertaking has 
been scrupulously observed. The showings in The Picturehouse have differed and 
competed with those of its multiplex stablemate. Until this promise is broken, the 
most sensible ‘remedy’ would be for YOU to leave well alone. 
 
 


