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BUPA and Aviva have unilaterally decided to significantly reduce the fees for grommets 
(D1510) and fibreoptic endoscopies under local anaesthetics (E3680+AC100) and in some 
instances, simply refused to pay but have told the patients not to pay the shortfalls. This is 
rather difficult to comprehend and I believe that their actions may be illegal. Please 
investigate.  


