
 

43661753v1 

NON CONFIDENTIAL VERSION 

 

APPENDICES 

 

1. �(CONFIDENTIAL) 

2. � (CONFIDENTIAL) 

3. PRESS ARTICLES 

4. � (CONFIDENTIAL) 

5. BUPA’S OPEN REFERRAL Q&A AND OPEN REFERRAL STEP-BY-STEP GUIDE TO CLAIMING 

6. � (CONFIDENTIAL) 

7. “BUPA BY YOU” POLICY 

 

 

 

 

 

 

 

 

 

 

 



 

43661753v1 

 

 

 

 

 

APPENDIX 1 (CONFIDENTIAL) 

���� 



 

43661753v1 

 

 

 

 

APPENDIX 2 (CONFIDENTIAL) 

� 

 

 

 

 

 

 

 

 



 

43661753v1 

 

 

 

APPENDIX 3 

PRESS ARTICLES 

 

 

 

 

 



 

43661753v1 

 

      



 

43661753v1 

 



 

43661753v1 

 



 

43661753v1 

 

 



 

43661753v1 

 



 

43661753v1 

 

 



 

43661753v1 

 



 

43661753v1 

  

Published: 08.01.13 



 

43661753v1 

 

The Times. Published: 13.3.13 



 

43661753v1 

 

Published: 13.3.13



 

43661753v1 

 

 

 

 

APPENDIX 4 (CONFIDENTIAL)  

� 

 

 

 

 

 



 

43661753v1 

 

 

 

 

APPENDIX 5 

BUPA’S OPEN REFERRAL Q&A AND OPEN REFERRAL STEP-BY-STEP GUIDE TO 

CLAIMING 

 

 



 

43661753v1 

 



 

43661753v1 

 



 

43661753v1 

 



 

43661753v1 

 

 

 

 

 

APPENDIX 6 (CONFIDENTIAL) 

� 

 

 

 

 



 

43661753v1 

 

 

 

 

 

APPENDIX 7 

“BUPA BY YOU” POLICY – MUSCULOSKELETAL CARE 

 

 

 

 



 

43661753v1 

 


