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OFT Market Study. Exhibit B

Competitor landscape - PMI using NHS

:?\

In a survey of prvu customers, done for this retreat, -300/0 said either they or their
family have had NHS treatment in past 3 years

c. 1/3 of PMI customers have themselves or have
family that have had NHS treatment in past 3

years
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All areas London & Greater
London

Most frequent treatments where NHS used in
preference to private hospitaP

Orthopaedics

Child birth

Minor investigations

Removal of minor growths

Hypertension

Endoscopy

Minor surgery

Tonsillitis

Facial surgery

Cyst removal

Haemorrhoids

Diverticulitis

Crohns Disease

AbdominalAbdonimal scan

Polyps on uterus

,." ,,', ~.,"-~ "".'Il';'~dff:,~;'~",¡;;'':''~~''':i;;',

1. For London or Greater London only. Excludes emergency and other treatments including Fracture, Allergy, A&E, Respiratory infection, Sprained ankle, Blocked tear duct, ONC and
Chest pains
Source: BCG initiated survey: Opinion Health Online Survey July 2008, 400 respondents
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